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1. Identify the correct statement that differentiates Type 1 and Type 2
hypervisors. 
RÌPshÁØÔÀ Gx Type 1 ©ØÖ® Type 2 
øí¨£ºøÁ\ºPÐUQøh÷¯¯õÚ \›¯õÚ Âzv¯õ\® 

(A) Type 1 runs inside the operating system; Type 2 runs directly 
on hardware  

 Type 1 C¯UP •øÓø©°ß EÒ÷Í C¯[SQÓx; Type 2 ÷|μi¯õP 

hardware&À C¯[SQÓx    

(B) Type 1 and Type 2 are both used only for mobile virtualization
 Cμsk® Mobile virtualization&UPõP ©mk÷© £¯ß£kzu¨£kQÓx

(C) Type 1 runs directly on hardware; Type 2 runs can top of host 
OS  

 Type 1 ÷|μi¯õP hardware&À C¯[SQÓx; Type 2 J¸ 

Operating System&US ÷©÷» C¯[SQÓx  

(D) Type 1 is outdated; Type 2 is the only one used today 

 Type 1 £øÇ¯x; C¨÷£õx Type 2 ©mk÷© £¯ß£kzu¨£kQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

2. Name the best example of Infrastructure as a Service (IaaS). 
RÌPshÁØÔÀ Gx Infrastructure as a Service (IaaS) ß ]Ó¢u 
Euõμn®?  

(A) Google Docs  

(B) Microsoft Azure Virtual Machines 

(C) Sales force CRM  

(D) GitHub 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



533-Computer Hardware and  

Network Maintenance 

4

3. Reason and Assertion type 
Põμn® ©ØÖ® TØÖ ÁøP 

Assertion [A] : Cloud Computing provides on-demand self-service. 

TØÖ [A] : Cloud Computing EhÚi ÷\øÁø¯z uõÚõP ÁÇ[S®. 

Reason [R] :  Users can automatically provision computing 
resources without human interaction with the 
service provider. 

Põμn® [R] : £¯ÚõÍºPÒ  ÷\øÁ ÁÇ[S|ºPøÍ AqPõ©À uõÚõP÷Á 

ÁÍ[PøÍ £¯ß£kzu •i²®. 

(A) Both [A] and [R] are true and [R] is the correct explanation 
of [A]  

 TØÖ [A] ©ØÖ® Põμn® [R] Cμsk® Esø©, ÷©¾® Põμn® [R]
TØÖ [A] &ØS \›¯õÚ ÂÍUP®   

(B) Both [A] and [R] are true, but [R] is not the correct explanation 
of [A] 

 TØÖ [A] ©ØÖ® Põμn® [R] Cμsk® Esø©, BÚõÀ Põμn® [R]
\›¯õÚ ÂÍUP® AÀ» 

(C) [A] is true, but [R] is false 
 TØÖ [A] Esø©, BÚõÀ Põμn® [R] uÁÖ    

(D) [A] is false, but [R] is true 

 TØÖ [A] uÁÖ, BÚõÀ Põμn® [R] Esø© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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4. Name the software that is commonly used for client side
virtualization. 
Client side virtualization ö£õxÁõP £¯ß£kzu¨£k® ö©ßö£õ¸Ò 
Gx? 

(A) Adobe Photoshop (B) Oracle virtual box 

 A÷hõ¨ ÷£õm÷hõåõ¨  Oracle virtual box 

(C) MS Word (D) MySQL 
 G®.Gì. ÷Áºm   ø©.Gì.U³.GÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

5. The mechanism that virtualizes network communication between
VMs (Virtual Machines) 
Âsn¨£ C¯¢vμ[PÐUQøh°»õÚ öuõhºø£ Gx ÁÇ[SQÓx? 

(A) Physical NIC only  

 Eh¼¯À {U ©mk®   

(B) Virtual switch 

 PØ£øÚ ©õØÔ (Virtual switch) 

(C) Hypervisor Scheduler  
 øí£ºøÁ\º {μÀ£zv    

(D) VM Kernel 

 VM PºÚÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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6. The main benefit of virtualization in cloud computing 
QÍÄm Po¨¤À Virtualization&Cß •UQ¯ £¯ß GßÚ? 

(A) It increases physical hardware requirements  

 C¯¢vμ Ev›¨ £õP[PÎß ÷uøÁø¯ AvP›US®   

(B) It allows multiple operating systems to run on simple machine
 J÷μ PoÛ°À £» C¯[S uÍ[PøÍ C¯UP AÝ©vUS® 

(C) It decreases system performance  
 PoÛ ö\¯ÀvÓøÚ SøÓUS®   

(D) It presents resource sharing 
 ÁÍ[PøÍ £QºÁøu ukUS® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

7. Name the model that is not a deployment model in cloud computing.
RÌPshøÁPÎÀ Gx QÍÄm Po¨¤°À £¯ß£kzu¨£k® ©õv›¯õP 
CÀø»  

(A) Public cloud (B) Private cloud 

 ö£õx QÍÄm  uÛ¨£mh QÍÄm 

(C) Distributed cloud (D) Installed cloud 
 £Qº¢u QÍÄm  {ÖÁ¨£mh QÍÄm  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

8. Identify the strong password. 
RÌPõq® G¢uöÁõ¸ PhÄa ö\õÀ¾® Á¾ÁõÚuõS® 

(A) 123456 (B) Password 

(C) abc123 (D) G7#kP@9Z! 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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9. The incorrectly paired option is 
RÌPshÁØÖÒ Gx uÁÓõP CønUP¨£mkÒÍx? 

(A) Google – Alphabet Inc (B) Bing – Microsoft 

(C) Yahoo – Verizon  (D) DuckDuckGo – Google  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

10. Identify one of the following is an example of search engine. 
RÌÁ¸ÁÚÁØÔÀ Gx J¸ ÷uhÀ C¯¢vμzvß Euõμn®? 

(A) Microsoft word (B) Google 

(C) Photoshop (D) Excel 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

11. The role of “To” field in an email 
Email&CÀ “To” ¦»® GuØPõP £¯ß£kzu¨£kQÓx? 

(A) To add a subject to the email  

 email&CÀ uø»¨ø£ ÷\ºUP    

(B) To send a copy to others 
 ©ØÓÁºPÐUS |PÀ AÝ¨£  

(C) To attach a file  
 ÷Põ¨ø£ CønUP   

(D) To specify the main recipient 
 •ußø© ö£Ö|øμ SÔ¨¤h 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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12. The shortcut that opens a new browser tab 
¦v¯ ÷uk£õμ›ß uPÁø» vÓUP G¢u _¸UP Âø\ £¯ß£kQÓx? 

(A) Ctrl + W /Ctrl + F4 (B) Ctrl + T 

(C) Ctrl + Shift + T (D) Alt + F4 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

13. The Address Book in email is also known as 
Email CÀ •PÁ› ¦zuP® (Address Book) Gß£vß ©ØöÓõ¸ ö£¯º 
GßÚ? 

(A) Draft folder (B) Contacts list 

 Pøμ\À ÷Põ¨¦øÓ  öuõhº¦PÒ £mi¯À  

(C) Span filter (D) Outbox 
 Span ÁiPmi  AÄm£õUì 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

14. The reason for email automatically moving to a spam folder. 
J¸ email (ªßÚg\À) uõÚõP÷Á spam (Ch®öPmhøÁ) ÷Põ¨¦øÓUS 
÷£õS® Põμn® GßÚ? 

(A) It is from a saved contact  

 Ax ÷\ªUP¨£mh  öuõhº¦øh¯Áº AÝ¨¤¯x    

(B) It has a virus or looks like a scam 
 AvÀ øÁμì C¸UP»õ® AÀ»x ÷©õ\i¯õP C¸UP»õ® 

(C) It is very important  
 Ax ªPÄ® •UQ¯©õÚx   

(D) It has no attachments 
 AvÀ  Cøn¨¦PÒ CÀø»  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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15. Name the most commonly used web browser. 
RÌUPsh Áø» E»õÂPÎÀ ªP AvP® £¯ß£kzu¨£k® E»õÂ Gx? 

(A) Mozilla firefox mini  
 ÷©õ]À»õ L£¯º£õUì ªÛ  

(B) Google Chrome 

 TSÒ S÷μõ®    

(C) Internet Explorer  
 Cßhºö|m GUì¨÷Íõμº    

(D) Safari 
 \L£õ›  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

16. iface eth1 inet dhcp_line in /etc/network/interfaces file represents. 
/etc/network/interfaces ÷Põ¨¤À EÒÍ iface eth1 inet dhcp Á› Gøu 
¤μv£¼UQÓx? 

(A) eth1 interface configured statically  

 eth1 interface {ø»¯õÚ •øÓ°À Pmhø©UP¨£mkÒÍx   

(B) eth1 interface dynamically configured using DHCP 

 eth1 interface DHCP&ø¯¨ £¯ß£kzv ©õÖ® ÁøP°À 
Pmhø©UP¨£mkÒÍx 

(C) eth1 interface configured both static and dynamic  
 eth1 interface {ø»¯õÚ ©ØÖ® ©õÖ® ÁøP°À 

Pmhø©UP¨£mkÒÍx   

(D) eth1 interface configured with 192.168.1.45 IP address 
 eth1 interface, 192.168.1.45 GßÓ IP •PÁ›°À 

Pmhø©UP¨£mkÒÍx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



533-Computer Hardware and  

Network Maintenance 

10

17. ______________ is a type of cloud computing service. 
QÍÄm P®³mi[ ÷\øÁ°À J¸ ÁøP 

(A) Service-as-a Software (Saas)  

 \ºÂì&Gì&G \õ¨m÷Áº (Saas)  

(B) Software-as-a-Service (Saas) 
 \õ¨m÷Áº&Gì&G&----\ºÂì (Saas) 

(C) Software and a Server (Saas)  
 \õ¨m÷Áº Aßk G -\ºÁº (Saas)   

(D) Server and a Software (Saas) 
 -\ºÁº Aßk G \õ¨m÷Áº (Saas) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

18. Why do we never erase the entry 127.0.0.1 localhost in /etc/hosts
file? 
/etc/hosts ÷Põ¨¤À EÒÍ 127.0.0.1 localhost GßÓ EÒÏmøh |õ® Hß 
J¸ ÷£õx® AÈUPUThõx? 

(A) It disables IPV4  

 Cx IPV4 I •hUSQÓx   

(B) Local network may not work 
 ÷»õUPÀ H›¯õ ö|möÁõºU ÷Áø» ö\´¯õ©À ÷£õP»õ® 

(C) It is unnecessary  
 Cx ÷uøÁ¯ØÓx   

(D) It disables IPV6 

 Cx IPV6I •hUSQÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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19. Why is it important to conduct regular patch audits? 
ÁÇUP©õÚ patch uoUøPPøÍ |hzxÁx Hß •UQ¯®? 

(A) To ensure systems are upto date and identify any gaps in 
coverage 

 AøÚzx Aø©¨¦PÐ® ¦x¨¤zu {ø»°À C¸¨£øu EÖvö\´x, 

coverage&CÀ H÷uÝ® CøhöÁÎPøÍU PshÔ¯    

(B) To reduce the storage of memory 
 {øÚÁP ÷\ª¨ø£ SøÓUP  

(C) To replace the operating system with newer version  
 C¯UP•øÓø©ø¯ ¦v¯ £v¨£õÀ ©õØÓ    

(D) To improve system performance 
 PoÛ ö\¯ÀvÓøÚ ÷©®£kzu  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

20. A gateway in network is used 
ö|möÁõºUQÀ ~øÇÁõ°À GßÓõÀ GßÚ? 

(A) To filter the network traffic  

 ö|möÁõºU ÷£õUSÁμzøu ÁiPmkuÀ   

(B) To store all data for a network 
 J¸ ö|möÁõºUQØPõÚ AøÚzx uμøÁ²® ÷\ªUP  

(C) To connect different network with different protocols  
 öÁÆ÷ÁÖ ö|möÁõºUSPøÍ öÁÆ÷ÁÖ ö|Ô•øÓPÐhß CønUP

(D) To share data for a network 
 J¸ ö|möÁõºUQØPõÚ uμøÁ¨ £Q¸uÀ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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21. The purpose of a container is 
Container&Cß ÷|õUP® GßÚ? 

(A) Virtualizing hardware  
 Áßö£õ¸øÍ ö©´{PμõUSuÀ  

(B) Containerizing applications 

 £¯ß£õkPøÍ öPõÒP»ßPÍõP ©õØÖuÀ 

(C) Managing virtual machines  
 ö©´{Pº C¯¢vμ[PøÍ {ºÁQzuÀ 

(D) Developing OS 
 C¯UP•øÓø©PøÍ E¸ÁõUSuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

22. The primary benefit of virtualization in cloud computing is 
Cloud computing&CÀ ö©´{PμõUPzvß •ußø© |ßø© 
¤ßÁ¸ÁÚÁØÔÀ Gx? 

(A) Enhanced resource utilization  

 ÷©®£kzu¨£mh ÁÍ £¯ß£õk    

(B) Increased security 
 AvP›UP¨£mh £õxPõ¨¦  

(C) Increased hardware cost  
 AvP›UP¨£mh Áßö£õ¸Ò ö\»ÄPÒ   

(D) Easy to use 
 £¯ß£kzu GÎuõÚx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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23. Why might you modify /etc/hosts file? 
/etc/hosts ÷Põ¨ø£ }[PÒ Hß ©õØÔ¯ø©UP»õ®? 

(A) To improve network performance  

 ö|möÁõºU ö\¯ÀvÓøÚ ÷©®£kzu    

(B) To block access to specific websites 
 SÔ¨¤mh Áø»zuÍ[PÐUPõÚ AqPø»z ukUP  

(C) To configure a static IP address of a system  
 PoÛUPõÚ {ø»¯õÚ IP •PÁ›ø¯ EÒÍø©UP   

(D) To reduce network traffic 
 Network ÷£õUSÁμzøu SøÓUP  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

24. RRAS can be used to establish VPN connection of type 
G¢u ÁøP¯õÚ VPN Cøn¨ø£ {ÖÁ RRAS&ø¯¨ £¯ß£kzu»õ®? 

(A) Site to site only  

 uÍzvØS uÍ® ©mk®   

(B) Remote access only 
 öuõø»yμ AqPÀ ©mk® 

(C) Both site to site and remote access  
 uÍzvØS uÍ® ©ØÖ® öuõø» yμ AqPÀ Cμsk®   

(D) Neither site to site and remote access 
 uÍzvØS uÍ® ©ØÖ® öuõø» yμ AqPÀ Cμsk® CÀø»  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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25. A client is unable to obtain an IP address from the DHCP server.
The first thing to check is 
J¸ QøÍ¯ßm DHCP \ºÁ›¼¸¢x IP •PÁ›ø¯ ö£Ó •i¯ÂÀø». 
•u¼À \›£õºUP ÷Ási¯x GßÚ? 

(A) The client’s mac address  

 QøÍ¯ßiß mac •PÁ›    

(B) The client’s network cable and connection to the network 
 QøÍ¯ßiß ö|möÁõºU ÷P¤Ò ©ØÖ® ö|möÁõºUQØPõÚ Cøn¨¦ 

(C) The DHCP server’s configuration file  
 DHCP \ºÁ›ß EÒÍø©Ä ÷Põ¨¦    

(D) The client’s DNS server settings 
 QøÍ¯ßiß DNS \ºÁº settings 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

26. The type of DNS record used to MAP a host name to an IPV4
address 
J¸ Host ö£¯øμ IPV4 •PÁ›US ÷©¨ ö\´¯ G¢u ÁøP¯õÚ DNS £vÄ 
£¯ß£kQÓx? 

(A) AAAA record (B) PTR record 

 AAAA £vÄ  PTR £vÄ 

(C) CNAME record (D) A record 
 CNAME £vÄ  A £vÄ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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27. The protocol commonly used by RRAS to provide VPN access is 
ö£õxÁõP G¢u ö|Ô•øÓ ‰»® RRAS BÚx VPN ÷\øÁø¯ 
ÁÇ[SQÓx? 

(A) FTP (B) SMTP 

(C) PPTP (D) SNMTP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

28. The type of hypervisor that is commonly used to create virtual
servers on Linux 
Linux C¯[SuÍzvÀ virtual servers PøÍ E¸ÁõUP G¢u hypervisor
ö£õxÁõP £¯ß£kzu¨£kQÓx? 

(A) Hyper-V (B) VMWare-ESXI 

(C) KVM (D) Virtual PC 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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29. Match the following server types with examples 
\ºÁº&PÐUPõÚ \›¯õÚ Euõμnzøu ö£õ¸zxP :  

(a) Web Server 1. SAMBA 
 Áø» \ºÁº  SAMBA 

(b) DNS Server 2. APACHE 
 DNS \ºÁº  APACHE 

(c) MAIL Server 3. BIND 
 ö©°À \ºÁº  BIND 

(d) File Server 4. Microsoft Exchange 
 ÷Põ¨¦ \ºÁº  Microsoft Exchange 

 (a) (b) (c) (d) 
(A) 1 2 3 4    
(B) 2 3 4 1     
(C) 3 2 1 4    
(D) 2 4 3 1   
(E) Answer not known 
 Âøh öu›¯ÂÀø» 

30. The default configuration file for the Samba server 
Samba ÷\øÁUS C¯À¦{ø» EÒÍø©Ä ÷Põ¨¦ Gx? 

(A) /etc/samba/smb.config (B) /etc/smb.config 

(C) /etc/samba/smb.conf (D) /samba/smb.conf 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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31. The Internet speed provided by ISP is measured in 
CÁØÔÀ Gx ISPs ÁÇ[S® Cshºö|m ÷ÁPzvß AÍÃk? 

(A) Mbps (B) MB 

(C) GHz (D) RPM 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

32. Integration of multiple security functions in one device is known as 
£À÷ÁÖ £õxPõ¨¦ ö\¯À£õkPÒ J¸ P¸Â°¼÷»÷¯ Cøn¨£x  

(A) UTM (B) Hub 

 UTM  í¨ 

(C) Proxy (D) Modem 
 ¨μõU]  ÷©õh®  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

33. Network perimeter traffic control device refers to 
ö|möÁõºU _ØÖ¨¦Ó ÷£õUSÁμzøu Pmk¨£kzx® P¸Â  

(A) Switch (B) Firewall 

 _Âma  L£¯ºÁõÀ 

(C) Modem (D) Repeater 
 ÷©õh®  ›¨¥mhº  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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34. The combined functionality of firewall and intrusion prevention
denotes 
L£¯ºÁõÀ ©ØÖ® Fk¸ÁÀ uk¨¦ BQ¯ J¸[Qøn¢u ö\¯À£õkPøÍ 
SÔUQÓx  

(A) Switch (B) IDS 

 _Âma  IDS 

(C) UTM (D) Modem 
 UTM  ÷©õh® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

35. Find out the correct pairs. 
¤ßÁ¸ÁÚÁØÔÀ \›¯õÚ ÷áõiPÒ GøÁ? 

(i) Connection-oriented (a) TCP 
 Cøn¨¦ \õº¢u   TCP 

(ii) Connection less (b) UDP 
 Cøn¨£ØÓ   UDP  

(iii) Dotted Decimal notations (c) IPV4 

 ¦ÒÎ°h¨£mh u\© SÔ±kPÒ  IPV4 

(iv) Communication end point (d) Port 80 
 öuõhº¦ •iÄ ¦ÒÎ   Port 80 

(A) (i)-(d), (ii)-(a), (iii)-(b), (iv)-(c)  

(B) (i)-(c), (ii)-(d), (iii)-(a), (iv)-(b) 

(C) (i)-(a), (ii)-(b), (iii)-(c), (iv)-(d)  

(D) (i)-(b), (ii)-(c), (iii)-(a), (iv)-(d) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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36. TCP is a ______________ protocol. 
TCP J¸ __________ ¦÷μõmhUPõÀ.  

(A) Connection less (B) Connection-oriented 

 Cøn¨£ØÓ   Cøn¨¦ \õº¢u  

(C) Unreliable (D) Datagram 
 |®£•i¯õu  ÷hmhõQμõ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

37. Telnet is mainly used for 
öhÀö|m •ußø©¯õP GuØS¨ £¯ß£kQÓx? 

(A) Remote terminal log-on  
 öuõø»yμ öhºªÚÀ EÒ~øÇÄ  

(B) Chatting 

 Eøμ¯õhÀ  

(C) Video calling  
 Ãi÷¯õ AøÇ¨¦  

(D) Encrypting files 
 ÷Põ¨¦PøÍ SÔ¯õUP® ö\´¯   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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38. The CWD command in FTP is used to 
FTP CÀ EÒÍ CWD PmhøÍ°ß £¯ß£kzx® ö£õ¸Ò GßÚ? 

(A) Copy files to a directory  

 ÷Põ¨¦PøÍ J¸ ÷hμUm›US |Pö»kUPÄ®    

(B) Change the current directory  
 uØ÷£õøu¯ ÷hμUm›ø¯ ©õØÓ  

(C) Create a near directory  
 J¸ ¦v¯ ÷hμUm›ø¯ E¸ÁõUPÄ®   

(D) Delete a directory 
 J¸ ÷hμUm›ø¯ }UPÄ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

39. UTM stand for 
UTM GßÓõÀ GßÚ? 

(A) Unified Transmission management  

 ³Ûø£k iμõßìª\ß ÷©÷Úäö©ßm    

(B) Unified Thread Management 
 ³Ûø£k vμm ÷©÷Úäö©ßm 

(C) Universal Transmission Management  
 ²ÛÁº\À iμõßìª\ß ÷©÷Úäö©ßm    

(D) Universal Thread Management 
 ²ÛÁº\À vμm ÷©÷Úäö©ßm  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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40. MIB stands for ______________ in the context of SNMP. 
SNMP ß `Çø» MIB GøuU SÔUQÓx? 

(A) Management Information Base  

 ÷©»õsø© uPÁÀ Ai¨£øh   

(B) Monitoring and Inspection Board 
 PsPõo¨¦ ©ØÖ® B´Ä Áõ›¯®  

(C) Managed Interface Block  
 {ºÁQUP¨£mh Cøh•Pz öuõSv    

(D) Maximum Input Buffer 
 AvP£m\ EÒÏk uõ[PÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

41. A HTTP request from client is basically made at 
QøÍsi¼¸¢x Á¸® J¸ HTTP ÷Põ›UøP (request) Ai¨£øh°À 

(A) Method (B) Task 

 ö©zum (Method)  hõìU (Task) 

(C) Event (D) Signal 
 DÁsm (Event)  ]UÚÀ (Signal) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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42. HTTP stands for 
HTTP ß Â›ÁõUP®  

(A) Hyper Text Transfer Protocol  

 øí£º öhUìm iμõßì£º ¦÷μõm÷hõPõÀ    

(B) Higher Text Transfer Protocol 
 øí¯º öhUìm iμõßì£º ¦÷μõm÷hõPõÀ 

(C) High Text-Text Protocol  
 øí&öhUìm&öhUìm ¦÷μõm÷hõPõÀ   

(D) High Text-Text Program 
 øí&öhUìm&öhUìm ¦÷μõQμõ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

43. ______________ regenerate and amplify signals to extent the reach of 
network transmissions.  
ö|möÁõºU £μÁ¼ß Áμ®ø£ }miUP signalsPøÍ «sk® E¸ÁõUQ 
ö£¸UPÄ® __________ ÷uøÁ¨£kQÓx. 

(A) Gateways (B) Bridges 

 ÷Pm÷Áì  ¤›mäì 

(C) Repeaters (D) Modems 
 ›¨¤mhºì   ÷©õh®ì  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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44. The SMTP operates at which layer? 
SMTP G¢u £Sv°À ÷Áø» ö\´QÓx? 

(A) Physical (B) Data link 

 ¤]UPÀ  ÷hmhõ link 

(C) Session (D) Application 
 ö\\ß   A¨Î÷Påß 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

45. The following best describes the role of a firewall 
¤ßÁ¸£øÁ JßÖ L£¯ºÁõ¼ß £[øP ]Ó¨£õP ÂÁ›UQßÓÚ  

(A) A Network device that connects different networks  

 öÁÆ÷ÁÖ ö|möÁõºUSPøÍ CønUS® J¸ ö|möÁõºU \õuÚ®   

(B) A security system that controls network traffic 
 ö|möÁõºU iμõ¤UøP Pmk¨£kzx® J¸ £õxPõ¨¦ Aø©¨¦  

(C) A tool for managing IP address  
 I¤ Amμìø¯ {ºÁQ¨£uØPõÚ J¸ P¸Â     

(D) A software application for file sharing 
 ÷Põ¨¦  £QºÄUPõÚ J¸ ö©ßö£õ¸Ò £¯ß£õk  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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46. ______________ connect multiple devices in a LAN. 
J¸ LANÀ £» \õuÚ[PÒ CønUP £¯ß£k® P¸Â  

(A) Hub (B) Modem 

 í¨  ÷©õh® 

(C) Switches (D) Router 
 _Âm_  ¹mhº  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

47. Identify the correct one : 
¤ßÁ¸ÁÚÁØÔÀ Gx \›¯õÚx? 

(i) HTTP – Hypertext Transfer protocol 
 HTTP – øí£ºöhUìm £›©õØÓ ö|Ô•øÓ 

(ii) FTP – File Transfer Protocol 
 FTP – ÷Põ¨¦ £›©õØÓ ö|Ô•øÓ 

(iii) TCP – Transfer Control Protocol 
 TCP – £›©õØÓ Pmk¨£õmk ö|Ô•øÓ 

(iv) UDP – User Data Protocol 
 UDP – £¯Úº uμÄ ö|Ô•øÓ 

(A) Both (ii) and (iii) are correct (B) Both (i) and (ii) are correct 

 (ii) ©ØÖ® (iii) \›¯õÚøÁ  (i) ©ØÖ® (ii) \›¯õÚøÁ 

(C) Both (ii) and (iv) are correct (D) Both (i) and (iv) are correct
 (ii) ©ØÖ® (iv) \›¯õÚøÁ  (i) ©ØÖ® (iv) \›¯õÚøÁ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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48. Choose the correct answer  
\›¯õÚÁØøÓz ÷uº¢öuk  

CAN means 
CAN Gß£x  

(i) Custom Area Network 
 uÛ¨£¯ß £Sv Áø»¯ø©¨¦  

(ii) Controller Area Network 
 Pmk¨£õmk £Sv Áø»¯ø©¨¦ 

(iii) Cable Area Network 
 ÷P¤Ò £Sv Áø»¯ø©¨¦  

(iv) Common Area Network 
 ö£õx £Sv Áø»¯ø©¨¦  

(A) (i) and (iii) (B) (iv) only 

 (i) ©ØÖ® (iii)  (iv) ©mk® 

(C) (ii) only (D) (ii) and (iv) 
 (ii) ©mk®  (ii) ©ØÖ® (iv) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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49. Choose the correct option 
\›¯õÚÁØøÓ ÷uºÄ ö\´¯Ä® 

WiFi means 
øÁLø£ GßÓõÀ  

(i) Wireless Interoperability Forum 
 Á¯ºö»ì CßhºB¨£μ¤¼mi ©ßÓ® 

(ii) Wireless Internet Forum 
 Á¯ºö»ì Cøn¯ ©ßÓ® 

(iii) Wireless Fidelity 
 Á¯ºö»ì |®£Pzußø© 

(iv) Wireless Integration Framework. 
 Á¯ºö»ì J¸[Qøn¨¦ Pmhø©¨¦  

(A) (i) and (ii) are correct (B) (iii) only 

 (i) ©ØÖ® (ii) \›¯õÚøÁ  (iii) ©mk®  

(C) (ii) and (iv) are correct (D) (ii) and (iii) are correct 
 (ii) ©ØÖ® (iv) \›¯õÚøÁ  (ii) ©ØÖ® (iii) \›¯õÚøÁ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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50. Choose the correct answer. 
\›¯õÚÁØøÓ ÷uº¢öuk  

The basic unit of Bluetooth system is a  
¦Ñlz Aø©¨¤ß Ai¨£øh A»S  

(i) Internet 
 Cøn¯® 

(ii) Intranet 
 Cßmμõö|m 

(iii) Scatternet 
 ì÷Pmhºö|m 

(iv) Piconet 
 ¤÷Põö|m 

(A) (iii) only (B) (i) and (ii) 

 (iii) ©mk®  (i) ©ØÖ® (ii) 

(C) (i) and (iii) (D) (iv) only 
 (i) ©ØÖ® (iii)  (iv) ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

51. Name the operating system is used in Macbook laptops 
÷©U ¦UQÀ G¢u B¨£÷μmi[ ]ìh® £¯ß£kzu¨£kQÓx?  

(A) Windows (B) Linux  
 Âs÷hõì  ¼öÚUì 

(C) Mac OS  (D) Android  
 ÷©U OS  Bßμõ´k 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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52. Name the primary function of the RAM in laptop 
J¸ ÷»¨hõ¨¤À RAM&Cß •ußø© ö\¯À£õk GßÚ? 

(A) Store long-term data  
 }shPõ» uμÄPøÍ ÷\ªUP  

(B) Increase processor speed 

 ö\¯¼ ÷ÁPzøu AvP›UP    

(C) Provide temporary storage for running programs 
 uØPõ¼P ì÷hõ÷μä ö\¯À£k® ¦÷μõQμõ•US öPõkUP  

(D) Manage battery life 
 ÷£mh› B²øÍ {ºÁQUP  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

53. Find out the primary purpose of a CPU in laptop 
J¸ ÷»¨hõ¨, ]¤³Âß •ußø© ÷|õUP® GßÚ? 

(A) To store files 
 ÷Põ¨¦PøÍ ÷\ªUP   

(B) To process data and execute instructions 

 uPÁÀPøÍ ¤μõ\ì ö\´x C¯UP    

(C) To improve battery life  
 ÷£mh›°ß B²øÍ ÷©®£kzu  

(D) To manage internet connections 
 Cßhºö|m Cøn¨ø£ ÷©Ø£õºøÁ°h   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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54. Identify the best option for gaming in a laptop 
J¸ ÷»¨hõ¨¤À ÂøÍ¯õmkPøÍ ÂøÍ¯õkÁuØPõÚ ]Ó¢u ÷uºÄ Gx? 

(A) Integrated graphics  
 J¸[QønUP¨£mh Qμõ¤Uì Amøh  

(B) High refresh rate screen and dedicated graphics card 

 E¯º ¦x¨¤¨¦ ÂQu vøμ ©ØÖ® uÛ¨£mh Qμõ¤Uì Amøh  

(C) Low resolution display  
 SøÓ¢u öuÎÄzvÓß vøμ  

(D) Low processing power 
 SøÓ¢u \Uv öPõsh ö\¯¼    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

55. Find out the features of ultra-thin laptops 
AvPõμ§ºÁ©õP ö©À¼¯ ÷»¨hõ¨¦PÎß J¸ A®\® GßÚ? 

(A) High screen resolution (B) Longer battery life 

 AvP vøμz öuÎÄzvÓß  }sh ÷£mh› B²Ò 

(C) Lower processing power (D) Heavier weight 
 SøÓ¢u ö\¯»õUP \Uv   AvP Gøh 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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56. The tool essential for removing and placing BGA chips during laptop
motherboard repairs 
÷»¨hõ¨ ©uº÷£õºk v¸zu[PÎÀ BGA ]¨¦PøÍ APØÓÄ® ö£õ¸zuÄ® 
÷uøÁ¯õÚ P¸Â Gx?  

(A) Digital IC tester (B) BGA Rework Station 

 iâmhÀ I] öhìhº   BGA ŸöÁõºU ì÷håß  

(C) Function Generator (D) Post card 
 L£[ñß öáÚ÷μmhº  ÷£õìm Põºm  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

57. The main difference between Giga Hertz (GHz) and Tera Hertz
(THz) in measuring frequency  
AvºöÁsPøÍ AÍÂk®÷£õx GHz ©ØÖ® THz Cøh÷¯¯õÚ •UQ¯ 
÷ÁÖ£õk GßÚ? 

(A) 1 GHz = 1000 THz  

 1 GHz = 1000 THz 

(B) 1 THz = 1000 GHz 

 1 THz = 1000 GHz   

(C) GHz measure storage size, THz measures speed   

 GHz Põ¨£P AÍÄUS, THz ÷ÁPzxUS £¯ß£kzu¨£k®  

(D) Both are the same 
 Cμsk® J÷μ ©õv›    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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58. The safest step before replacing a laptop battery  
÷»¨hõ¨ ÷£mh› ©õØÖÁuØS •ß Gx £õxPõ¨£õÚ £i? 

(A) Remove the hard disk   
 íõºk iìU APØÖ  

(B) Disconnect the power and shut down the laptop 

 ªß\õμzøu xsizx ÷»¨hõ¨ø£ {Özx    

(C) Open the screen fully 
 vøμø¯ •Êø©¯õP vÓ  

(D) Remove RAM 
 ÷μ® APØÖ   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

59. Identify the primary difference between a trackball and a traditional
mouse.  
iμõU£õÀ ©ØÖ® £õμ®£›¯ ©Äì Cøh÷¯¯õÚ •UQ¯©õÚ Âzv¯õ\® 
GßÚ? 

(A) Trackball is moved by rolling a ball using fingers mouse moves 
physically across a surface  

 iμõU£õÀ J¸ £¢øu ÂμÀPÍõÀ _ÇØÔ C¯UP¨£kQÓx ©Äì 
÷©Ø£μ¨¤À |PºQÓx 

(B) Trackball uses a touch screen 

 iμõU£õÀ öuõkvøμ £¯ß£kzxQÓx    

(C) Trackball has no buttons  
 iμõU£õ¾US ö£õzuõßPÒ CÀø»  

(D) Mouse is wireless only 
 ©Äì ©mk® Á¯ºö»ì BS®    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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60. Identify the main difference between wired and wireless internet 
Wired ©ØÖ® Wireless Cøn¯zvØQøh°»õÚ •UQ¯©õÚ ÷ÁÖ£õk 
Gx? 

(A) Wired is faster and stable  

 Wired Cøn¨¦ ÷ÁP©õPÄ® {ø»zuuõPÄ® C¸US®  

(B) Wireless is faster 

 Wireless ÷ÁP©õP C¸US® 

(C) Both are same  
 Cμsk® JßÓõP÷Á C¸US® 

(D) Wired is cheaper always 
 Wired Cøn¨¦ G¨÷£õx® ©¼ÁõP C¸US®    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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61. Multi-Monitor setups often push components harder, making proper
cooling essential needed consist of 
£» ©õÛmhº Aø©¨¦PÒ ö£¸®£õ¾® TÖPøÍ PiÚ©õUSQßÓÚ, 
CuÚõÀ \›¯õÚ SÎ¹mhÀ AÁ]¯©õQÓx, CvÀ Gx Ah[S®?  

(i) Case airflow optimization 
 ÷Pì PõØ÷Óõmh® ÷©®£kzuÀ 

(ii) Strategic fan placement 
 ‰÷»õ£õ¯ L÷£ß ¤÷»è©ßm 

(iii) Potential for liquid cooling 
 vμÁ SÎºa]UPõÚ \õzv¯® 

(iv) Reduces Running cost 
 C¯UP ö\»øÁ SøÓUQÓx  

(A) (i), (ii), (iii) only  (B) (i) and (iii) only 

 (i), (ii), (iii) ©mk÷©  (i) ©ØÖ® (iii) ©mk÷© 

(C) (ii) and (iii) only (D) (iv) only 
 (ii) ©ØÖ® (iii) ©mk÷©  (iv) ©mk÷© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

62. The running applications can be found at 
E[PÒ PoÛ°À C¯[S® £¯ß£õk Põn¨£k® Ch®  

(A) Messages (B) Index 

 ö\´v   SÔ±mk  

(C) Task Manager (D) Data Backup 
 £o ÷©»õÍº  uμÄ Põ¨¦¨ ¤μv  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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63. An electronic device that not takes any safety measures causes 
which pollution in the world? 
E»QÀ ÷uøÁ¯ØÓ ªßÚÝ \õuÚ[PÒ G¢u¨ £õxPõ¨¦ APØÓø»²® 
GkUPõuuõÀ HØ£k®? 

(i) Air pollution 
 PõØÖ ©õ_£õk  

(ii) Land pollution 
 {» ©õ_£õk  

(iii) Water pollution 
 }º ©õ_£õk  

(iv) No pollution 
 ©õ_£õk CÀø»  

(A) (i) and (ii) only (B) (i), (ii) and (iii) only 

 (i) ©ØÖ® (ii) ©mk÷©  (i), (ii) ©ØÖ® (iii) ©mk÷© 

(C) (ii) and (iii) only (D) (iv) only 
 (ii) ©ØÖ® (iii) ©mk÷©  (iv) ©mk÷© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

64. Thin client data must be stored in  
ö©À¼¯ QøÍ¯ßm uμÄ ÷\ªUP¨£mh Ch® 

(A) Hard disk (B) Locally 

 íõºk iìUS   ÷»õUPÀ¼  

(C) Cloud (D) Server 
 QÍÄk   \ºÁº  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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65. Thick client application runs without the support of  
vUS QøÍ¯ßm £¯ß£õk __________ BuμÄ CÀ»õ©À C¯[SQÓx. 

(A) Storage (B) Server 

 ÷\ª¨¦  \ºÁº 

(C) Network (D) Graphics 
 ö|möÁõºU  Qμõ¤Uì  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

66. Match the following resolution of monitor 
©õÛmh›ß öuÎÄzvÓøÚ¨ ö£õ¸zxP  
(a) Full HD 1. 2560 × 1440 
(b) 2 K  2. 3840 × 2160 
(c) 4 K  3. 1920 × 1080 
(d) 8 K  4. 7680 × 4320 

 (a) (b) (c) (d) 
(A) 1 3 2 4    
(B) 2 3 4 1  
(C) 3 1 2 4 
(D) 3 1 4 2 
(E)  Answer not known 
 Âøh öu›¯ÂÀø» 
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67. We can configure a monitor’s resolution, color selection and refresh
rate based on 
}[PÒ J¸ ©õÛmhº öuÎÄzvÓß,  Ásnz ÷uºÄ, ¦x¨¤¨¦ Ãuzøu 
Guß Ai¨£øh°À EÒÍø©UP»õ®? 

(i) Audio adaptor 
 Bi÷¯õ Ahõ¨hº 

(ii) Video adaptor 
 Ãi÷¯õ Ahõ¨hº 

(iii) Audio / video adaptor 
 Bi÷¯õ/Ãi÷¯õ Ahõ¨hº 

(iv) Control adaptor 
 Pmk¨£õk Ahõ¨hº  

(A) (i) only (B) (ii) only 

 (i) ©mk÷©  (ii) ©mk÷© 

(C) (iii) only (D) (ii) and (iv) only 
 (iii) ©mk÷©  (ii) ©ØÖ® (iv) ©mk÷© 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

68. Many LCD monitors today come with a widescreen display with 
_____________ aspect ratio.  
CßÖ £» LCD ©õÛmhºPÒ AP»zvøμ Põm] __________ ÂQuzxhß 
Á¸QßÓÚ. 

(A) 16 : 5 (B) 16 : 9 

(C) 16 : 11 (D) 16 : 12 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



  533-Computer Hardware and  
Network Maintenance 

 [Turn over 

37

69. Resolution is expressed in numbers of pixels, in _____________
direction.  
öuÎÄzvÓß ¤U\ÀPÎß GsoUøP°À G¢u vø\°À 
öÁÎ¨£kzu£kQÓx? 

(A) Straight 
 ÷|μõP   

(B) Horizontal 

 Qøh©mh    

(C) Vertical  
 ö\[Szx  

(D) Both Horizontal and Vertical 
 Cμsk® Qøh©mh ©ØÖ® ö\[Szx    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

70. Type of measuring the size of a monitor  
J¸ ©õÛmh›ß AÍøÁ AÍÂk® ÁøP 

(A) Vertical (B) Horizontal 

 ö\[Szx   Qøh©mh  

(C) Diagonal (D) Circular 
 ‰ø»Âmh   _ØÖÁmh  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



533-Computer Hardware and  

Network Maintenance 

38

71. How much AC (Alternating currents) frequency is needed to run the
computer? 
PoÛø¯ C¯UP GÆÁÍÄ AC AvºöÁs ÷uøÁ? 

(A) 100 to 120 Hz (B) 40 to 45 Hz 

(C) 49 to 50 Hz (D) 50 to 51 Hz 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

72. Name the reliable digital asset storage, retrieval, sharing and
backup device  
|®£P©õÚ iâmhÀ ö\õzx ÷\ª¨¦, v¸®£¨ ö£ÖuÀ, £QºuÀ ©ØÖ® 
Põ¨¦¨¤μv \õuÚ® Gx? 

(A) Solid state disk 
 \õ¼k&ì÷hm iìU  

(B) Network attached storage 

 ö|möÁõºU Amhõak ì÷hõ÷μä   

(C) Disk hard drive 
 iìU íõºk iøμÆ  

(D) Redundant array of Independent disk 
 öμkhßm Aº÷μ Csiö£ßhßk iìU    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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73. CMOS stands for  
CMOS Gß£uß ö£õ¸Ò 

(A) Complementary Mega Oxide Semiconductors  
 Põ®¤Îö©ßm› ö©Põ & BUø\k ö\ªPshUhº 

(B) Complementary Metal - Oxide Semiconductor 

 Põ®¤Îö©ßm› ö©mhÀ & BUø\k ö\ªPshUhº   

(C) Complementary Memory Oxide Semiconductor 
 Põ®¤Îö©ßm› ö©ö©› & BUø\k ö\ªPshUhº    

(D) Complementary Metallic Oxide Semiconductor  
 Põ®¤Îö©ßm› ö©mhõ¼U & BUø\k ö\ªPshUhº   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

74. eSATA cables are mainly designed for   
eSATA ÷P¤Ò •UQ¯©õP ÁiÁø©UP¨£mhx 

(A) Hard drives  (B) USB 

 íõºk iøμÆ  USB 

(C) Fire ware (D) Portable hard drives 
 L£¯º÷Áº  ÷£õºh¦Ò íõºk iøμÆ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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75. VGA stands for  
VGA GßÓõÀ  

(A) Video Graphics Array (B) Visual Graphics Array 

 Ãi÷¯õ Qμõ¤Uì Aº÷μ  ÂåûÁÀ Qμõ¤Uì Aº÷μ 

(C) View Graphics Array (D) Virtual Graphics Array 
 ÃÆ Qμõ¤Uì Aº÷μ  ÂºmÁÀ Qμõ¤Uì Aº÷μ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

76. In Twister pair cable depends on 
Twister pair cable Aø»Á›ø\ Gøu \õº¢xÒÍx? 

(i) Thickness of the wire 
 P®¤°ß ui©ß 

(ii) Distance travelled  
 £¯ozu yμ® 

(iii) Cable quality 
 ÷P¤Ò uμ® 

(iv) Length 
 }Í® 

(A) (i) only (B) (i) and (ii) only 

  (i) ©mk®  (i) ©ØÖ® (ii) ©mk® 

(C) (i) and (iii) only (D) (iii) and (iv) only 
 (i) ©ØÖ® (iii) ©mk®  (iii) ©mk® (iv) ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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77. How to increase the CPU performance? 
CPU ö\¯ÀvÓøÚ GÆÁõÖ AvP›¨£x? 

(A) Shut down (B) Refresh 

 åm hÄß  öμ¨¤÷μè 

(C) Idle state (D) Configure Ready Boost 
 IiÀ ì÷hm  Põß¤Pº öμi §ìm 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

78. Which version of windows OS uses UEFI security? 
UEFI £õxPõ¨ø£¨ £¯ß£kzx® Âs÷hõì OS Cß G¢u £v¨¦? 

(i)  Windows 7 
 Âs÷hõì 7 

(ii) Windows 8 
 Âs÷hõì 8 

(iii) Windows 11 
 Âs÷hõì 11 

(iv) Windows XP 

 Âs÷hõì XP 

(A) (i) only (B) (i) and (ii) only 

 (i) ©mk®  (i) ©ØÖ® (ii) ©mk® 

(C) (ii) and (iii) only (D) (iv) only  
 (ii) ©ØÖ® (iii) ©mk®  (iv) ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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79. Name the details stored in CMOS. 
CMOS CÀ ¤ßÁ¸® G¢u ÁøP¯õÚ {øÚÁP® ÷\ªUP¨£kQÓx? 

(i) Date 
 ÷uv  

(ii) Time 
 ÷|μ® 

(iii) RAM 

 RAM 

(iv) ROM 

 ROM 

(A) (i) only (B) (i) and (ii) only 

 (i) ©mk®  (i) ©ØÖ® (ii) ©mk® 

(C) (ii) and (iii) only (D) (iv) only 
 (ii) ©ØÖ® (iii) ©mk®  (iv) ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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80. What is mean by POST? 
POST Gß£uß Aºzu® GßÚ? 

(i) Power-on Secure Test 
 £Áº&Bß £õxPõ¨£õÚ ÷\õuøÚ  

(ii) Power-on Self Test 
 £Áº&Bß _¯ ÷\õuøÚ 

(iii) Post-on Self Test 
 £›÷\õuøÚUS¨ ¤¢øu¯ _¯ £›÷\õuøÚ  

(iv) Post-on Secure Test 
 ¤¢øu¯ £õxPõ¨£õÚ ÷\õuøÚ 

(A) (i) and (ii) only (B) (ii) only 

 (i) ©ØÖ® (ii) ©mk®  (ii) ©mk® 

(C) (ii) and (iii) only (D) (i) and (iii) only 
 (ii) ©ØÖ® (iii) ©mk®  (i) and (iii) ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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81. How can the output pulse width be increased in a monostable
multivibrator? 
Monostable  multivibrator CÀ output pulse widthø¯ AvP›UP G¨£i 
•i²®? 

(A) Reduce supply voltage  
 ªß ÁÇ[Pø» SøÓzx  

(B) Use different transistors 

 ÷ÁÖ iμõßêìhº £¯ß£kzv   

(C) Increase the value of R and/or C   

 R ©ØÖ®/AÀ»x C ©v¨¦PøÍ AvP›zx 

(D) Reduce input trigger duration  
 Input trigger ÷|μzøu SøÓzx   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

82. Why is capacitor used in 555 timer circuit? 
555 øh©º _ØÔÀ Hß J¸ P¨£õ]hº £¯ß£kzu¨£kQÓx? 

(A) To amplify the output (B) To cool the circuit 

 öÁÎ±møh ö£›uõUP   _ØøÓ SÎºÂUP  

(C) To set the timing interval (D) To control voltage 
 ÷|μ CøhöÁÎø¯ Aø©UP   ªßÚÊzu® Pmk¨£kzu  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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83. How does data transfer occur through the PCI connector? 
PCI PöÚUh›À uμÄPÒ G¨£i £›©õÓ¨£kQÓx? 

(A) Through wireless signal 
 Á¯ºö»ì ]UÚÀ ‰»® 

(B) Using serial ports 

 ^›¯À ÷£õºmPÒ ‰»®  

(C) Through audio cables  
 Bi÷¯õ ÷P¤Ò ‰»® 

(D) Using parallel communication lines 
 Cøn uPÁÀ ÁÈPÒ ‰»®  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

84. How can you disable a SATA drive that uses 3.3v on PIN 3? 
3.3v ¤ß 3 ø¯ £¯ß£kzx® SATA iøμøÁ G¨£i ö\¯¼ÇUPa 
ö\´¯»õ®? 

(A) Cover pin 3 with tape  

 ¤ß 3 ø¯ ÷h¨ øÁzx ©øÓzx ÂhÄ®   

(B) Remove 12v power supply 

 12v ø¯ APØÓÄ® 

(C) Use a molex adapter  

 Molex Ahõ¨høμ £¯ß£kzuÄ® 

(D) Format the drive  
 Driveø¯ L£õº©m ö\´¯Ä®  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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85. Why is the purple wire (5V5B) always active in ATX SMPS 
Hß ATX £Áº\¨øÍ°ß Fuõ (purple) Á¯º (5V5B) G¨÷£õx® 
ö\¯À£kQÓx? 

(A) To charge the battery  

 ÷£mh›ø¯ \õºä ö\´¯    

(B) To lightup the keyboard 

 Âø\¨£»øPø¯ (keyboard) JÎ ÂmkUPõmh  

(C) To power standby functions like USB wake, LAN wake 
 USB  AÀ»x LAN wake ÷£õßÓ standby ö\¯ÀPøÍ C¯UP  

(D) To cool the processor  
 ¤μõ\éøμ SÎºÂUP  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

86. Why was the AT power supply replaced by the ATX model in 
modern computers?  
Hß AT £Áº \¨øÍ |ÃÚ PoÛPÎÀ ATX ©õh»õÀ ©õØÓ¨£mhx? 

(A) AT is cheaper 

 AT ©¼ÁõP C¸¢uuõÀ   

(B) AT has more fans 

 AT AvP Â]Ô öPõsi¸¢uuõÀ    

(C) ATX allows software controlled shutdown and better power 
management  

 ATX ö©ßö£õ¸Ò ‰»® AønzuÀ ©ØÖ® ÷©®£mh ªß 
÷©»õsø© ÁÇ[S® 

(D) AT uses more cables 
 AT AvP ÷P¤ÒPÒ £¯ß£kzx® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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87. Why oscillators need feedback circuit? 
Hß B]÷»mhºPÎÀ ¤ß÷Úõmh® £¯ß£kzu¨£kQßÓx? 

(A) To stop oscillations  
 AvºöÁs ]Qaø\ø¯ {Özu  

(B) To sustain continuous oscillations 

 öuõhºa]¯õÚ B]÷»\øÚz uUPøÁUP   

(C) To amplify only input signals  
 EÒÏmk ]UÚÀPøÍ ©mk® ö£›uõUP  

(D) To convert AC to DC 
 ACø¯ DC¯õP ©õØÓ    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

88. The main advantage of a Switched Mode Power Supply over a linear 
power supply  
¼Û¯º ªß\õμ ÂÛ÷¯õP £›©õØÔø¯ Âh ©õØÓ¨£mh ªß\õμ ÂÛ÷¯õP 

£›©õØÔ (SMPS) G¢u ÁøP°À ]Ó¢ux? 

(A) Higher efficiency  

 E¯º¢u vÓß   

(B) Lower output voltage 
 SøÓ¢u öÁÎ¨£õmk ªßÚÊzu® 

(C) More complicated design  
 PiÚ©õÚ ÁiÁø©¨¦     

(D) Larger size 
 ö£›¯ AÍÄ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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89. The “C” in the ABC of First Aid Stands for  
•ußø© EuÂ°ß ABC GßÓ `zvμzvÀ “C” GuøÚ SÔ¨¤kQÓx? 

(A) Chest (B) Circulation 

 ö\ìm  \ºUS÷»åß 

(C) Compression (D) Cardiac 
 P®¨¤μåß  Põºi¯õU 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

90. In zero crossing detector circuit, the output switches states when the
input signal 
J¸ §äâ¯ Qμõ][ iöhUhº \ºU³miÀ, EÒÏmk ]UÚÀ __________
GßÓ÷£õx, öÁÎ±k {ø»ø¯ ©õØÖQÓx. 

(A) Reaches its pear value  

 Auß Ea\©v¨ø£ Aøh²® ÷£õx   

(B) Crosses zero 
 §äâ¯zøu PhUS® ÷£õx 

(C) Changes frequency  
 AvºöÁsPøÍ ©õØÖ® ÷£õx  

(D) Changes amplitude 
 £›©õnzøu ©õØÖ® ÷£õx   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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91. In an ideal differential amplifier, the common-mode gain is  
J¸ ]Ó¢u differential amplifiers À ö£õxÁõÚ •øÓ°À QøhUS® 
ö£¸US® AÍÄ GßÚ? 

(A) Equal to differential gain (B) One 

 ÷ÁÖ£õmk ö£¸UP¾US \©®  JßÖ 

(C) Zero (D) Infinity  
 §ä¯®  GsnØÓx 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

92. The typical number of PN junction in an SCR is 
SCR À ö£õxÁõP GzuøÚ PN \¢vPÒ EÒÍÚ? 

(A) 1 (B) 2 

(C) 3 (D) 4 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

93. Name the device used in fan regulators to control stator voltage  
L÷£Ûß ì÷hmhº ªßÚÊzuzøu Pmk¨£kzu G¢u \õuÚ® 
£¯ß£kQÓx?  

(A) BJT (B) Mosfet  
 ¤âi  ÷©õìLö£m 

(C) Diode (D) Triac 
 øh÷¯õk  m›¯õU  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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94. DIAC is classified as a _____________ device. 
DIAC Gß£x J¸ __________ \õuÚ® BS® 

(A) Unidirectional  (B) Bidirectional  
 J¸ vø\  C¸ vø\ 

(C) Tri-Terminal (D) Controlled Switch  
 ‰ßÖ •øÚ  Pmk¨£kzu¨£mh ìÂma 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

95. DIAC stands for  
DIAC Gß£uß •Ê ÁiÁ® GßÚ? 

(A) Digital to Alternating Converter  
 iâmhÀ&©õØÖ ©õØÓ® ö\´£Áº  

(B) Diode for Alternating Current 

 ©õØÖ _ÇØ] ªßÁÈUPõÚ øh÷¯õk   

(C) Digital input Analog Controller  
 iâmhÀ EÒÏmk AÚ»õU Pmk¨£kzu   

(D) Dual Integrated AC Component 
 Cμmøh J¸[Qøn¢u H.]. £Sv   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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96. The purpose of a digital certificate is 
iâmhÀ \ºmi¤÷Pm ö\´Áx 

(A) It verifies the authenticity of a website 
 Cx öÁ¨ø\miß |®£Pzußø©ø¯ \›£õºUQÓx 

(B) If encrypts data for secure transmission  
 Cx £õxPõ¨£õÚ £›ÁºzuøÚUS uμøÁ GßQ›¨m ö\´QÓx   

(C) It identify users on a network 
 Cx ö|möÁõºQÀ EÒÍ £¯ÚºPøÍ Aøh¯õÍ® PõmkQÓx  

(D) It blocks all incoming traffic  
 Cx EÒÁ¸® AøÚzx iμõ¤UPøÍ²® ukUQÓx   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

97. The primary role of router in a network 
J¸ ö|möÁõºQÀ, öμÍÄmh›ß •UQ¯¨£o GßÚ? 

(A) To connect all devices in a single network 
 GÀ»õ iøÁø\²® J÷μ ö|möÁõºQÀ Cøn¨£x 

(B) To filter data packets  
 ÷hmhõ ÷£UPmkPøÍ ÁiPmkÁx  

(C) To forward data packets b/w different n/ws 
 ÷hmhõ ÷£UPmkPøÍ öÁÆ÷ÁÖ ö|möÁõºUS Cøh÷¯ £›©õØÖuÀ 

(D) To store data 
 ÷hmhõøÁ ÷\ª¨£x   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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98. Changes in data circuit and create wrong data flow are called 
÷hmhõ \ºU³m ©õØÓzøu HØ£kzxuÀ (A) uÁÓõÚ ÷hmhõ ¨÷Íõ 
E¸ÁõUSuÀ ÷£õßÓøÁ 

(A) Virus attack  (B) DOS attack 

 øÁμì uõUSuÀ  ÷\øÁ ©Ö¨¦ uõUSuÀ 

(C) Variation attack  (D) Approach attack 
 ©õÖ£õk uõUSuÀ   AqS•øÓ uõUSuÀ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

99. Not to reduce attacks in wireless network steps are/is  
Gx Á¯ºö»ì ö|möÁõºUQØPõÚ A£õ¯[PøÍ SøÓ¨£uØPõÚ 
|hÁiUøPPÒ CÀø»? 

(A) Change default password  
 jL£õÀm £õì÷Áºmø¯ ©õØÖuÀ  

(B) Restrict access 

 AqPø» Pmk¨£kzxuÀ   

(C) Encrypt data in the network  

 ö|möÁõºQÀ EÒÍ data øÁ Encrypt ö\´uÀ  

(D) Keep default network names  
 C¯À¦ {ø» ¤øn¯¨ ö£¯øμ ©õØÓõux   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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100. Piggy Backing is a  
¤UQ ÷£UQ[ Gß£x  

(A) Type of treads in wireless network  
 Á¯ºö»ì ö|möÁõºQß J¸ÁøP¯õÚ A£õ¯® 

(B) Type of treads in wired network 

 Á¯ºk ö|möÁõºQß J¸ ÁøP¯õÚ A£õ¯® 

(C) Type of Malware  
 J¸ ÁøP ©õÀ÷Áº 

(D) Type of virus 
 J¸ÁøP øÁμì   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

101. Circuit level gateways are working in 
\ºU³m ö»ÁÀ ÷Pm÷Á __________ CÀ C¯[SQÓx.  

(A) TCP/IP Level (B) IP Level 

 TCP/IP {ø»  IP {ø» 

(C) TCP Level (D) UDP Level 
 TCP {ø»  UDP {ø» 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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102. _____________ is a protocol for sending messages to a node and
informing it of various conditions. 
÷|õkUS ö\´vø¯ AÝ¨£Ä® ©ØÖ® £» Pmk£õkPøÍ £ØÔ 
öu›¯¨£kzuÄ® EuÄ® ¦÷μõm÷hõUPõÀ  

(A) TCP (B) UDP 

(C) ICMP (D) HTTP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

103. WPAZ is 
WPAZ Gß£x 

(A) Wired Protected Access (B) Wide Protection Access 

(C) Wireless Protection Access (D) Wi-Fi Protected Access 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

104. Wired Network Protection is 
Á¯ºm ö|möÁõºU £õxPõ¨£õÚx 

(A) Auditing only (B) Mapping only 

 Bimi[ ©mk®  ÷©¨¤[ ©mk® 

(C) Auditing and Mapping (D) Reinstalling 
 Bimi[ ©ØÖ® ÷©¨¤[  ›Cßìhõ÷»\ß  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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105. IP security header named ESP has 
IP ö\U³›mi uø»ø©¯õÚ ESP GzuøÚ ÁõºzøuPøÍ öPõskÒÍx? 

(A) Four 64 bit words (B) Two 32 bit words 

 |õßS 64 bit ÁõºzøuPÒ  Cμsk 32 bit ÁõºzøuPÒ 

(C) Two 64 bit words (D) Four 32 bit words 
 Cμsk 64 bit ÁõºzøuPÒ  |õßS 32 bit ÁõºzøuPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

106. IP security functions in _____________ 
IP ö\U³›mi ö\¯À£k® ÷»¯º 

(A) Transport layer (B) Application layer 

 iμõßì÷£õºm ÷»¯º  A¨ÎU÷P\ß ÷»¯º 

(C) Network layer (D) Data link layer 
 ö|möÁõºU ÷»¯º  ÷hmhõ ¼[U ÷»¯º 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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107. One effective way to enhance the security of device on a home 
network 
Ãmk ö|möÁõºUQÀ EÒÍ \õuÚ[PÎß £õxPõ¨ø£ AvP›UP J¸ ]Ó¢u 
ÁÈ Gx? 

(A) Sharing your Wi-Fi password with neighbours 
 E[PÒ Wi-Fi PhÄaö\õÀø» Asøh¯ÁºPÐhß £QºÁx  

(B) Regularly updating device firmware 

 \õuÚzvß Lö£º®÷Áøμ¨ £À»õ°μ©õP ¦x¨¤zuÀ    

(C) Turning off the firewall on your router 
 ¹mh›À L£¯ºÁõø» •hUSÁx   

(D) Using open Wi-Fi without a password 
 PhÄa ö\õÀ¼À»õu K£ß Wi-Fi £¯ß£kzxÁx    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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108. The key benefits of remote device management? 
öuõø»{ø» \õuÚ ÷©»õsø©°ß •UQ¯ |ßø©PÒ GøÁ?  

(i) Increased need for IT support 

 IT BuμÄ ÷uøÁ AvP›¨¦  

(ii) Improved device performance 
 \õuÚ[PÎß ö\¯ÀvÓß ÷©®£õk 

(iii) Real-time monitoring and updates 
 ÷|μi PsPõo¨¦ ©ØÖ® ¦x¨¤¨¦PÒ  

(iv) Increased security and compliance violations 

 £õxPõ¨¦ ©ØÖ® JÊ[S•øÓ «ÓÀPÒ AvP›¨¦  

(A) (i) and (ii) only (B) (ii) and (iii) only 

 (i) ©ØÖ® (ii) ©mk®  (ii) ©ØÖ® (iii) ©mk® 

(C) (iii) and (iv) only (D) (iv) only 
 (iii) ©ØÖ® (iv) ©mk®  (iv) ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

109. A network device used to extend a wi-fi (wireless) network 
øÁLø£ (wireless) Áø»¯ø©¨ø£ Â›Ä£kzu G¢u ö|möÁõºU \õuÚ® 
£¯ß£kzu¨£kQÓx 

(A) Modem (B) Switch 

 ÷©õh®  ìÂma 

(C) Hub (D) Access point 
 í¨  BU\ì £õ°sm  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



533-Computer Hardware and  

Network Maintenance 

58

110. The primary purpose of the Remote Desktop Protocol (RDP) is 
Remote Desktop Protocol (RDP) Cß •UQ¯ ÷|õUP® GßÚ? 

(A) To encrypt emails during transmission 
 ªßÚg\ÀPøÍ AÝ¨¦® ÷£õx AÁØøÓ SÔ¯õUP® ö\´Áx    

(B) To allow a user to remotely access and control another 
computer over a network 

 J¸ £¯Úº, ö|möÁõºU ÁÈ¯õP ÷ÁÖ J¸ PoÛø¯ 
öuõø»Â¼¸¢x AqQ Pmk¨£kzu EuÄÁx    

(C) To scan computers for viruses remotely 
 öuõø»Â¼¸¢x PoÛPøÍ øÁμìPÐUS ì÷Pß ö\´Áx  

(D) To manage firewall settings on a local machine 
 EÒÍP PoÛ°À L£¯ºÁõÀ  Aø©¨¦PøÍ {ºÁQ¨£x    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

111. Before connecting a new device to your home Wi-Fi network, the 
best step to improve security 
J¸ ¦v¯ \õuÚzøu E[PÒ Ãmk øÁLø£ (Wi-Fi) Áø»¯ø©¨¦hß 
CønUS® •ß, £õxPõ¨ø£ ÷©®£kzu vÓ¢u •uÀ |hÁiUøP Gx? 

(A) Disable your router’s firewall temporarily 
 öμÍmh›ß (router) L£¯ºÁõÀ (firewall)I uØPõ¼P©õP •hUS    

(B) Change the device’s default user name and password 

 \õuÚzvß C¯À¦{ø» £¯Úº ö£¯º ©ØÖ® PhÄaö\õÀø» ©õØÖ  

(C) Share the Wi-Fi password with all household members 
 AøÚzx Sk®£ EÖ¨¤ÚºPÐUS® øÁLø£ PhÄaö\õÀø» £Qº   

(D) Enable UPnP (Universal Plug and Play) for easier step 
 \õuÚ[PÒ GÎuõP Cøn²®£i UPnPI C¯US   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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112. If you disable DHCP on your router, specify the action you have to
do for each device 
E[PÒ öμÍmh›À DHCP&ø¯ •hUQÚõÀ, JÆöÁõ¸ \õuÚzvØS® GßÚ 
ö\´¯ ÷Ásk®? 

(A) Assign IP addresses manually (static IP) 
 JÆöÁõ¸ \õuÚzvØS® øP•øÓ¯õP (static IP)•PÁ›ø¯ Aø©UP 

÷Ásk® 

(B) Restart all devices 

 E[PÒ \õuÚzøu Ÿìhõºm ö\´¯Ä®   

(C) Enable Wi-Fi protection 
 øÁLø£ £õxPõ¨ø£ ö\¯À£kzuÄ®   

(D) Change the router password 
 öμÍmhº PhÄaö\õÀø» ©õØÓÄ®    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

113. SSID in wireless networking stands for 
Á¯ºö»ì ö|möÁõºUQÀ SSID Gß£uß •Ê¨ö£¯º GßÚ? 

(A) Secure Signal Identification Device 
 £õxPõ¨¦ ]UÚÀ Aøh¯õÍ \õuÚ®  

(B) Service Set Identifier 

 ÷\øÁ öuõSv Aøh¯õÍ® 

(C) System Signal Interface Data 
 Aø©¨¦ ]UÚÀ Cøh•P uμÄ   

(D) Secure Set Internet Domain 
 £õxPõ¨¦ öuõSv Cßhºö|m öhõø©ß   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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114. Use of MAC address filtering in a network? 
ö|möÁõºUQÀ MAC •PÁ› ÁiPmhÀ £¯ß£kzxÁuß •UQ¯ ÷|õUP® 
GßÚ? 

(i) To block specific IP addresses from accessing the network. 
 SÔ¨¤mh IP •PÁ›PøÍ ö|möÁõºUQÀ AqSÁv¼¸¢x  uk¨£x

(ii) To increase the bandwidth of the network. 
 ö|möÁõºUQß ÷£smÂz AvP›¨£x 

(iii) To enhance the security of wireless networks by encrypting 
traffic. 

 Á¯ºö»ì ö|möÁõºUPÎß £õxPõ¨ø£ ÷\õuøÚ ö\´x uPÁÀPøÍ 
SÔ¯õUP® ö\´Áx 

(iv) To allow or deny devices based on their MAC address. 
 \õuÚ[PøÍ AÁØÔß MAC •PÁ›PÎß Ai¨£øh°À AÝ©vUP 

AÀ»x ©ÖUP  

(A) (i) only (B) (i) and (ii) only 

 (i) ©mk®  (i) ©ØÖ® (ii) ©mk® 

(C) (iii) and (iv) only (D) (iv) only 
 (iii) ©ØÖ® (iv) ©mk®  (iv) ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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115. Why is it important to regularly update a network devices
(eg. routers, switches, firewalls) 
ö|möÁõºU \õuÚ[PøÍ (Euõ : μÄhºPÒ , _Âm_PÒ, L£¯ºÁõÀPÒ) 
AiUPi ¦x¨¤UP GuØPõP AøÁ •UQ¯©õP C¸UQßÓÚ?  

(A) To improve the network physical speed 
 ö|möÁõºUQß EhÀ ÷ÁPzøu ÷©®£kzu    

(B) To patch security vulnerabilities and improve stability 

 £õxPõ¨¦ SøÓ£õkPøÍ \› ö\´¯Ä® {ø»zußø©ø¯ 
÷©®£kzuÄ® 

(C) To increase the size of the network 
 ö|möÁõºUQß AÍøÁ AvP›UP   

(D) To make the devices aesthetically pleasing  
 \õuÚ[PøÍ AÇPõP Põs¤UP    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

116. State the use of Animation pane. 
Animation pane Cß £¯ß£õk GßÚ? 

(A) Show slide member 
 slide member £õºUP   

(B) Manage or reorder animations 

 Animation Á›ø\£kzu    

(C) Add charts 
 Áøμ£h[PøÍ (charts) ÷\ºUP  

(D) Zoom slide 
 Slide ø¯ Zoom (ö£›¯uõP AÀ»x ]Ô¯uõP ©õØÓ) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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117. The purpose of slide master is 
Slide master Cß ÷|õUP® GßÚ? 

(A) To insert images 
 £h[PøÍ ÷\ºUP (image ÷\ºUP)  

(B) To design consistent slide layouts 

 Jzu slide ÁiÁø©¨¦PøÍ ÁiÁø©UP     

(C) To play sound 
 J¼ø¯ u¸ÁuØS   

(D) To animate objects 
 £h[PøÍ |Pμ øÁUP    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

118. The symbol that locks a cell reference (eg. $A#1) in Excel 
J¸ ö\À SÔ¨ø£ §mh (Lock) ö\´¯ G¢u SÔ (Symbol) £¯ß£kQÓx? 

(A) (.& (amperes and)) (B) * (star) 

(C) $ (dollar) (D) # (ash) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

119. The option tool that allows to freeze the top row in Excel? 
÷©À Á›ø¯ (First line) EøÓ¯ øÁUP (Freeze) ö\´²® tool Gx? 

(A) Freeze panes (B) Lock sheet 

 ¨Ÿì ÷£sì  »õU çm 

(C) Protect workbook (D) Header view 
 ¦öμõöhUm öÁõºU¦U  öímhº Â³ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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120. The chart type that is best for showing trends over time in Excel is 
G¢u chart type (Áøμ£h®) Põ»¨ ÷£õUQÀ ÷£õUSPøÍ Põmh ]Ó¢ux? 

(A) Column (B) Line 

 Põ»®ß  ø»ß 

(C) Pie (D) Bar 
 ø£  £õº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

121. In Excel the ‘‘Average’’ (AVG) function calculates 
Average (AVG)  ö\¯À£õk GßÚ PnUQkQÓx? 

(A) Highest value  

 Highest value (AvP©õÚ ©v¨¦ )   

(B) Total count 

 Total count (ö©õzu ©v¨¦) 

(C) Minimum value  
 Minimum value (SøÓÁõÚ ©v¨¦)    

(D) Mean value 

 Mean value (Mean ©v¨¦) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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122. The purpose of Auto Sum in Excel is 
Auto Sum ß ÷|õUP® GßÚ? 

(A) To insert charts (B) To filter data 

 Charts ~øÇ¨£uØS   Data øÁ ¤Àhº ö\´¯  

(C) To total a column or row (D) To rename sheets 
 column (or) row øÁ PnUQh   Sheet ö£¯øμ ©õØÓ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

123. The feature that helps to format currency in cells in Excel is 
ö\ÀPÎÀ currency ÁiÁø©¨¦US Gx EuÄ®? 

(A) Formula bar (B) Styles 

 £õº•»õ £õº  ìøhÀì 

(C) Number format (D) Cell styles 
 |®£º £õº÷©m  ö\À ìøhÀì 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

124. The tool that is commonly used with Network Scanners? 
ö|möÁõºU ì÷PÚºPÐhß ö£õxÁõP £¯ß£k® P¸Â Gx? 

(A) Notepad (B) Wire shark 

 ÷|õm÷£m  øÁº åõºU 

(C) MS Paint (D) Nikto 
 G®.Gì ö£°sm  Nikto ({Qm÷hõ) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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125. Mention the protocols that might not a network printer support. 
ö|möÁõºU ¤›shº G¢u ö|Ô•øÓø¯ £¯ß£kzuõx? 

(A) SMTP (B) HTTPS 

(C) IPP (D) IPX 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

126. Name the type of scanner used in grocery stores. 
©ÎøP Pøh°À G¢u ì÷PÚº £¯ß£kzu¨£kQÓx? 

(A) Magnetic Stripe Reader (B) ID Barcode Scanner 

 ªßPõ¢u ìiøμ¨ Ÿhº   ID £õº÷Põk ì÷PÚº 

(C) 2D Barcode Scanner (D) OCR Scanner 
 2D £õº÷Põk ì÷PÚº  OCR ì÷PÚº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

127. Name the function that is not typical of an multifunction printer. 
RÌPõq® G¢u £o multifunction printer ö\´¯õx? 

(A) Scan (B) Print 

 Scan (ì÷Pß)  Print (Aa]k) 

(C) Fax (D) Bake 
 Fax (L÷£Uì)  Bake (÷£U ö\´)  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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128. Line printers are best suited for 
ø»ß ¤›shºPÒ G¢u £¯ß£õmiØS ]Ó¢uøÁ? 

(A) High quality photo prints  
 ¦øP¨£h Aa_PÒ 

(B) Bulk text output 

 ö£›¯ AÍÂ»õÚ GÊzx Aa^k   

(C) Colour marketing materials  
 Ásn Aa_PÒ  

(D) Quiet operation 
 Aø©v¯õÚ ö\¯À£õk   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

129. Printer drivers generate ___________ that match the printing 
capability. 
¤›shº iøμÁºPÒ, ¤›shº vÓßPøÍ ö£õ¸zx GuøÚ 
E¸ÁõUSQßÓÚ? 

(A) Electrical current  

 ªßÚÊzu®    

(B) Page descriptions 
 £UPzøu SÔzxøμzuÀ (£UP ÂÍUP®) 

(C) Software updates  
 ö©ßö£õ¸Ò ¦x¨¤¨¦PÒ  

(D) Ink droplets 
 ø© xÎPÒ (Ink droplets)   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



  533-Computer Hardware and  
Network Maintenance 

 [Turn over 

67

130. Inkjet printers form images by spraying tiny droplets of
_____________ onto paper. 
CßUöám ¤›shºPÒ PõQuzvÀ ]Ô¯ xÎPÒ ‰»® __________ Jmi 
£h[PøÍ E¸ÁõUSQßÓÚ. 

(A) Toner (B) Ink 

 ÷hõÚº (Toner)  ø© (Ink) 

(C) Wax (D) Resin 
 ö©ÊS (Wax)  ›]ß (Resin) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

131. Why are printer drivers essential? 
¤›shº iøμÁ›ß AÁ]¯® GßÚ? 

(A) Replace firm fare  

 L£õº®÷Áøμ ©õØÓ     

(B) Convert OS commands to printer language 

 OS PmhøÍPøÍ ¤›shº ö©õÈUS ©õØÓ    

(C) Supply power  
 ªß\õμ® ÁÇ[P    

(D) Clean print heads 
 ¤›sm öímPøÍ _zu® ö\´¯  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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132. MS Word mainly used for 
MS Word GuØPõP¨ £¯ß£kzu¨£kQÓx? 

(A) Creating presentation  

 ¤μ\ß÷håßPøÍ E¸ÁõUP   

(B) Editing spreadsheets 

 PnUS ¦zuP[PøÍ öuõSUP    

(C) Writing a formatting text documents  
 Eøμ BÁn[PøÍ GÊuÄ® ÁiÁø©UPÄ®    

(D) Browsing the internet 
 Cøn¯zøu CønUP 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

133. The operation of Ctrl + V is 
Ctrl + V GuØPõP £¯ß£kQÓx? 

(A) print (B) paste 

(C) pause (D) point 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

134. Shortcut key for copy content 
Copy ö\´ÁuØS G¢u Shortcut (SÖUS ÁÈ) key £¯ß£kQÓx? 

(A) Ctrl + X (B) Ctrl + CP 

(C) Ctrl + C (D) Ctrl + V 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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135. Default number of column is 
Default ö|kÁ›ø\ (column) GßÚ? 

(A) Two (B) Three 

 Cμsk  ‰ßÖ 

(C) One (D) Four 
 JßÖ  |õßS 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

136. To resize picture maintaining aspect ratio use 
£hzvß size SøÓ¯õ©À ©õØÓ }[PÒ GßÚ £¯ß£kzxÃºPÒ? 

(A) Shift + Drop (B) Shift + Ctrl + Drag 

(C) Alt + Drag (D) Shift + Drag Corner 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

137. The tool used to adjust Indentation in MS-Word 
G¢u tool Ch©õØÓzøu ©õØÓ £¯ß£kzu¨£kQÓx MS-WordÀ? 

(A) Ruler (B) Format Painter 

(C) Table Tool (D) Page Setup 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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138. The Short-cut key to underline text in MS-Word? 
Eøμ AiU÷Põih øÁUP MS-WordÀ G¢u key £¯ß£kQÓx? 

(A) Ctrl + U (B) Ctrl + B 

(C) Ctrl + I (D) Ctrl + E 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

139. The ‘‘Save As’’ option allows to 
‘‘Save As’’ GßÓ Á\v GßÚ ö\´¯ AÝ©vUQÓx? 

(A) Overwrite document  

 BÁnzøu ÷©ö»Êx   

(B) Save a copy with a new name 

 ¦x¨ö£¯›À |PÀ ÷\ª   

(C) Change font  
 GÊzx¸ ©õØÖ   

(D) Export PDF 
 PDF BP HØÖ©v ö\´ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

140. Default file extension for word document is 
÷Áºm BÁn[PÐUPõÚ C¯À¦{ø» ÷Põ¨¦ }mi¨¦  

(A) .doc (B) .docx 

(C) .txt (D) .pdf 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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141. In UNIX which command is used to list directory contents? 
UNIX&À list directory contents&I G¢u PmhøÍ £¯ß£kzu¨£kQÓx?  

(A) dir (B) list 

(C) ls (D) open 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

142. An unrecoverable disk error is known as a 
«möhkUP •i¯õu Ámk¨ ¤øÇ GßÖ AøÇUP¨£kÁx  

(A) Page fault (B) Tough error 

 ÷£ä L£õÀm  hL¨ Gμº 

(C) Soft error (D) Hard error 
 \õ¨m Gμº  íõºk Gμº  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

143. Give the extension of Vcard files. 
Vcard ÷Põ¨¦PÐUPõÚ file extension Gx? 

(A) .docx (B) .vcf 

(C) .xls (D) .pst 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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144. What does it mean when a calendar event is marked as recurring? 
recurring GßÖ J¸ Põ»shº {PÌÄ SÔUP¨£mhõÀ Auß ö£õ¸Ò 
GßÚ? 

(A) It has been deleted from the calendar  

 Cx Põ»sh›À C¸¢x }UP¨£mh {PÌÄ    

(B) It happens on a regular basis 

 Cx AiUPi |hUS® {PÌÁõS®   

(C) It has a high priority  
 Cx •UQ¯zxÁ® Áõ´¢ux   

(D) It is related to a holiday 
 Cx Âk•øÓ&²hß öuõhº¦ Eøh¯x  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

145. BCC option in emails used for 
ªßÚg\¼À BCC G¢u ÷|õUPzvØS £¯ß£kzu¨£kQÓx? 

(A) Show addresses  

 •PÁ›PøÍ Põmh    

(B) Send copy without revealing recipients 

 ö£Ö|¸US öu›¯õ©À |Pø» AÝ¨£   

(C) Print email  
 ªßÚg\ø» Aa]h   

(D) Encrypt files 
 ø£ÀPøÍ SÔ¯õUP® ö\´¯  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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146. _____________ provides access to block level data storage. 
__________ block level data storage UPõÚ ÁÈPøÍz u¸QÓx. 

(A) Storage Area Network (SAN)  

(B) Network Attached Storage (NAS) 

(C) Cloud storage  

(D) Local Area Network 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

147. Identify the example of cloud storage from the following. 
RÌPshÁØÔÀ Gx ÷©P ÷\ª¨¦ Euõμn®? 

(A) Pen drive (B) Google drive 

 ö£ß iøμÆ   TSÒ iøμÆ 

(C) SSD (D) DVD 
 SSD  DVD 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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148. Give the function of ‘Disk Cleanup’. 
‘Disk Cleanup’ GßÚ ö\´QÓx? 

(A) Deletes unnecessary files to free space  
 ÷uøÁ¯ØÓ ÷Põ¨¦PøÍ AÈzx Chzøu E¸ÁõUS®   

(B) Installs new software 

 ¦v¯ ö©ßö£õ¸Ò {ÖÄ®    

(C) Formats the disk  
 iìUøP Format ö\´²®    

(D) Repairs hardware 
 íõºm÷Áº \› ö\´QÓx  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

149. NAS stand for? 
NAS Gß£uß Â›ÁõUP® GßÚ? 

(A) Network Area Software  

 ö|möÁõºU H›¯õ \õL¨m÷Áº    

(B) Network Attached Storage 

 ö|möÁõºU CønUP¨£mh ÷\ª¨¦    

(C) New Application Service  
 ¦v¯ £¯ß£õmk ÷\øÁ   

(D) Network Area Service 
 ö|möÁõºU H›¯õ ÷\øÁ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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150. Find out tool used to check startup processes? 
Bμ®£ ö\¯À•øÓPøÍ \›£õºUP G¢u P¸Â £¯ß£kzu¨£kQÓx? 

(A) MS Paint (B) Task Manager 

 G®.Gì. ö£°ßm  hõìU ÷©÷Úáº 

(C) Notepad (D) Disk cleanup 
 ÷|õm÷£m  iìU QÏßA¨ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

151. The area on the right side of the taskbar is called 
hõìU£õº&Cß Á»x £UPzvÀ EÒÍ £Sv 

(A) Quick Lanch (B) System Tray 

 S°U »ßLg  ]ìh® i÷μ 

(C) Task View (D) Desktop 
 hõìU Â²  öhìUhõ¨ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

152. Identify the desktop operating system? 
Gx öhìUhõ¨ C¯UP •øÓø©? 

(A) Windows server (B) iOS 

 Âs÷hõì \ºÁº  iOS 

(C) Android (D) MacOS 
 Bßμõ´k  MacOS 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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153. Windows explorer is primarily used for? 
Âs÷hõì GUì¨÷Íõμº •ußø©¯õP GuØS £¯ß£kzu¨£kQÓx? 

(A) Managing files and folders  
 ÷Põ¨¦PÒ ©ØÖ® ÷Põ¨¦øÓPøÍ {ºÁQzuÀ  

(B) Editing text documents 

 Eøμ BÁn[PøÍz v¸zxuÀ    

(C) Running system diagnostics  
 PoÛ PshÔuø» C¯USuÀ  

(D) Accessing the internet 
 Cøn¯zøu AqSuÀ    

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

154. In Operating system DOS stands for 
B¨£÷μmi[ ]ìhªÀ DOS Gß£uß Â›ÁõUP® GßÚ? 

(A) Disk Operating System  
 iìU B¨£÷μmi[ ]ìh® 

(B) Dual Operating System 

 l¯À B¨£÷μmi[ ]ìh® 

(C) Digital Output Software  
 iâmhÀ AÄm¦m \õ¨m÷Áº  

(D) Device Operation System 
 iøÁì B¨£÷μåß ]ìh®  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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155. The two key steps an OS performs to prepare a disk for storing files 
are 
÷Põ¨¦PøÍa ÷\ª¨£uØPõP J¸ iìøP u¯õ›UP J¸ OS ÷©ØöPõÒÐ® 
Cμsk •UQ¯ £iPÒ 

(A) Partitioning and Logical formatting  

 £QºÄ ©ØÖ® u¸UP ÁiÁø©¨¦    

(B) Swap space creation and catching 
 Ch©õØÖ Chzøu E¸ÁõUSuÀ ©ØÖ® uØPõ¼P ÷\ª¨¦  

(C) Catching and logical formatting  
 uØPõ¼P ©ØÖ® u¸UP ÁiÁø©¨¦    

(D) Logical formatting and swap space creation 
 u¸UP ©ØÖ® Ch©õØÖ Chzøu E¸ÁõUSuÀ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

156. In a GUI, the window that is currently in use is called the  
GUI CÀ, uØ÷£õx £¯ß£õmiÀ EÒÍ Âs÷hõ GÆÁõÖ 
AøÇUP¨£kQÓx? 

(A) Top window (B) Active window 

 hõ¨ Âs÷hõ  BUiÆ Âs÷hõ 

(C) Big window (D) Down window 
 ¤U Âs÷hõ  hÄß Âs÷hõ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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157. A skinnable Interface allows user to 
J¸ ìQßÚ¤Ò Cßhº÷£ì £¯ÚºPøÍ GßÚ ö\´¯ AÝ©vUQÓx? 

(A) change visual themes  

 Põm]¨ ö£õ¸ÒPøÍ ©õØÓ   

(B) use keyboard shortcuts exclusively 

 Âø\¨£»øP shortcutsø¯ £¯ß£kzu  

(C) modify system hardware settings   
 PoÛ Áßö£õ¸Ò Aø©¨¦PøÍ ©õØÓÄ®   

(D) Compile code within UI 
 UI USÒ SÔ±møh öuõSUPÄ®  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

158. Command used in Linux to view current processes? 
¼ÚU]À {PÌ{ø» ö\¯À•øÓPøÍ Põn G¢u PmhøÍ £¯ß£kQÓx? 

(A) List (B) CD 

(C) PS (D) RM 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

159. One of the following is not application software? 
¤ßÁ¸ÁÚÁØÔÀ Gx £¯ß£õmk ö©ßö£õ¸Ò AÀ»? 

(A) Word Processing (B) Spreadsheet 

(C) UNIX (D) Desktop Publishing 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



  533-Computer Hardware and  
Network Maintenance 

 [Turn over 

79

160. Mention the command used in Linux to edit files? 
¼ÚUì&À ÷Põ¨¦PøÍ Gim ö\´¯ G¢u PmhøÍ £¯ß£kzu¨£kQÓx? 

(A) VI (B) RM 

(C) CP (D) MV 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

161. Expand UNIX 
UNIX Gß£uß Â›ÁõUP® GßÚ? 

(A) Universal Network Interface Xtreme  

(B) Unified Information Exchange 

(C) Uniplexed Information and Computing System  

(D) User Networking Interface Xtreme 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

162. Service Pack Includes 
Service Pack GßÚ öPõskÒÍx? 

(A) New Hardware  

 ¦v¯ íõºm÷Áº  

(B) Software updates and fixes 
 ö©ßö£õ¸Ò ¦x¨¤¨¦PÒ ©ØÖ® v¸zu[PÒ 

(C) Antivirus Software  
 øÁμì Gvº¨¦ ö©ßö£õ¸Ò  

(D) User Manuals 
 £¯Úº øP÷¯kPÒ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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163. Where can system restore be accessed from? 
System restore&I G[Q¸¢x AqP»õ®? 

(A) Control Panel (B) Paint 

 Psm÷μõÀ ÷£ÚÀ  ö£°ßm 

(C) Task Manager (D) Media Player 
 hõìU ÷©÷Úáº  «i¯õ ¤÷Í¯º  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

164. An incremental Backup copies 
Incremental Backup Gøu |Pö»kUQÓx? 

(A) All files (B) Only changed files 

 AøÚzx ø£ÀPÒ  ©õØÔ¯ ø£ÀPÒ ©mk® 

(C) Compressed files (D) Program files only 
 _¸UP¨£mh ø£ÀPÒ  ¦÷μõQμõ® ø£ÀPÒ ©mk® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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165. Give the cause of error code 28 in device manager 
Device manager CÀ Gμº (error) SÔ±k 28 Á¸®÷£õx Auß Põμn® 
GßÚ? 

(A) A hardware failure  

 íõºm÷Áº £Êx   

(B) The driver for the device is missing or not installed 
 \õuÚ C¯UQ CÀø» AÀ»x {ÖÁ¨£hÂÀø»  

(C) The device is working properly  
 \õuÚ® \›¯õP ÷Áø» ö\´QÓx  

(D) The device is incompatible with the operating system 

 \õuÚ® OS US ö£õ¸zu©À»  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

166. Which symbol indicates the problem in Device Manager? 
Device Manager CÀ \õuÚzvÀ ¤μa\øÚ C¸UQÓuõ Gß£øu G¢u 
]ßÚ® Põmk®? 

(A) Green Check Mark  
 £aø\ SÔ 

(B) Blue Circle 

 }»® Ámh®  

(C) Yellow Exclamation Mark (!)  

 ©g\Ò GUìQÍ÷©åß ©õºU (!) 

(D) Red Cross (×) 
 ]Á¨¦ SÔ (×)  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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167. The type of file the Disk cleanup utility can remove safely are  
Disk cleanup ÁÈ¯õP Gøu AÈUP»õ®? 

(A) Temporary Internet Files  

 uØPõ¼P Cøn¯ ÷Põ¨¦PÒ   

(B) Installed Software 
 {ÖÂ¯ ö©ßö£õ¸Ò 

(C) User Documents  
 £¯Úº BÁn[PÒ  

(D) System BIOS 

 BIOS Aø©¨¦PÒ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

168. What is the work of Device Driver? 
Device Driver GßÓõÀ GßÚ? 

(A) Hardware part  

 íõºk÷Áº £Sv  

(B) Software that controls a hardware device 
 íõºk÷Áº \õuÚzøu Pmk¨£kzx® ö©ßö£õ¸Ò 

(C) Application Software  
 A¨Î÷Påß ö©ßö£õ¸Ò  

(D) Operating System 
 B¨÷μmi[ ]ìh® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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169. Option to save the currently opened file in word with a different
name. 
uØ÷£õx vÓ¢v¸US® word & ÷Põ¨¦PøÍ ÷ÁÖ ö£¯›À save ö\´¯  

(A) Save As (B) Save 

(C) Select and copy and paste (D) Page setup 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

170. Give an example for low-level language? 
Gx J¸ low-level language? 

(A) C (B) Java 

(C) Assembly Language (D) Python 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

171. One of the following is considered a utility program? 
RÌPõq® Gx utility program BS®? 

(A) Antivirus (B) Compiler 

 BßiøÁμì   P®¨ø£»º  

(C) Powerpoint (D) C++ 
 £Áº£õ°sm   C++ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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172. The software that allows users to interact with Hardware is 
íõºm÷Áº Ehß öuõhº¦öPõÒÐ® ö©ßö£õ¸Ò Gx? 

(A) MS Word (B) Operating System 

 G®Gì ÷Áºm  B¨£÷μmi[ ]ìh®  

(C) Tally (D) Excel 
 hõ¼  GUö\À 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

173. What is the use of ‘‘Disk Defragmenter’’? 
‘Disk Defragmenter’ GuØPõP £¯ß£kzu¨£kQÓx? 

(A) Delete files   
 ÷Põ¨¦PøÍ AÈUP  

(B) Organize fragmented data to improve performance 
 xsiUP¨£mh uμøÁ JÊ[S£kzv ö\¯ÀvÓøÚ ÷©®£kzu  

(C) Backup data  
 uμøÁ ÷£UP¨ GkUP   

(D) Format disk 
 iìøP ÁiÁø©UP  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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174. Bad sector in a Hard disk is  
íõºm iìU&À Bad sector Gß£x GßÚ? 

(A) Sector that can be repaired  

 \› ö\´¯UTi¯ £Sv   

(B) Damaged sector unusable for data storage 
 ÷\ª¨¦US £¯ß£hõu ÷\u©øh¢u £Sv 

(C) Temporary storage area  
 uØPõ¼P ÷\ª¨¦ £Sv   

(D) Backup area 
 Põ¨¦ £Sv  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

175. Extended Partition is used for ——————. 
Extended Partition GuØPõP £¯ß£kzu¨£kQÓx? 

(A) Boot the OS (B) Store backup 

 OS&I xÁUP -  Põ¨¦ ¤μv ÷\ªUP   

(C) Create logical drivers (D) Format disk 
 Logical driver E¸ÁõUP   iìøP ÁiÁø©UP  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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176. Why refreshing is needed in DRAM? 
Hß DRAM°À refreshing (¦x¨¤zuÀ) ÷uøÁ¨£kQÓx? 

(A) because DRAM use capacitors to store values 

 HöÚÛÀ DRAM, capacitors £¯ß£kzv ©v¨¦PøÍ store
ö\´QÓx  

(B) because DRAM needs cooling 

 HöÚÛÀ, DRAM US SÎºÂzuÀ ÷uøÁ¨£kQÓx 

(C) because DRAM use registers to store values  
 HöÚÛÀ DRAM, registers £¯ß£kzv ©v¨¦PøÍ store ö\´QÓx

(D) because DRAM use resistors to store values 
 HöÚÛÀ DRAM, resistors £¯ß£kzv ©v¨¦PøÍ store ö\´QÓx

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

177. How many times a user can program a PROM? 
GzuøÚ •øÓ J¸ ³\º PROMÀ ¦÷μõQμõ® ö\´¯ •i²®? 

(A) One time (B) Two times 

 J¸ •øÓ  Cμsk •øÓ 

(C) 100 times (D) 10,000 times 
 ¡Ö •øÓ  £zuõ°μ® •øÓ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

178. The type of memory used in washing machines? 
G¢u ÁøP¯õÚ {øÚÁP® Áõæ[ ö©æßPÎÀ £¯ß£kzu¨£kQÓx?   

(A) SRAM (B) ROM 

(C) DRAM (D) Cache memory 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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179. The part of memory with cache memory and primary/main memory
is called  
÷Pa ö©©› ©ØÖ® ¤øμ©› / ö©°ß ö©©› EÒÍ {øÚÁPzvß £Sv 
__________ GßÖ AøÇUP¨£kQÓx 

(A) Internal Memory  

 EÒ {øÚÁP® (Internal Memory)   

(B) External Memory 

 öÁÎ¨¦Ó {øÚÁP® (External Memory) 

(C) Auxillary Memory  
 BUê»› {øÚÁP®  

(D) Add-on Memory 
 Add-on ö©©›   

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

180. Every platter in HDD stores information in concentric circles called 
HDD ß JÆöÁõ¸ platter ® uPÁÀPøÍ concentric circle BP ÷\ª¨£x 
__________ GßÖ AøÇUP¨£kQÓx. 

(A) Sectors (B) Tracks 

 Sectors (ö\UhõºPÒ)  Tracks (iμõUSPÒ) 

(C) Circles (D) Bubbles 
 Circles (\ºUQÒ/Ámh®)  Bubbles (SªÈPÒ) 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 



533-Computer Hardware and  

Network Maintenance 

88

181. The storage capacity of 3.5 inch double density FDD is 
3.5 inch double density FDD ß ÷\ª¨¦ vÓß __________ BS®. 

(A) 360 kB (B) 720 kB 

(C) 256 kB (D) 512 kB 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

182. The —————— motor is used to rotate the floppy disk in FDD. 
__________ ÷©õmhõº floppy disk _Ç» øÁUP FDD À £¯ß£kQÓx. 

(A) Spindle motor (B) Servo motor 

(C) Stepper motor (D) DC motor 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

183. Desktop/Laptop Hard drives have —————— interfaces. 
öhìUhõ¨/÷»¨hõ¨ íõºm iøμÆPÒ __________ interface PøÍU 
öPõskÒÍÚ. 

(A) Parallel Interface (B) Serial Interface 

 ÷£μ»À Cshº÷£ì   ^›¯À Cshº÷£ì 

(C) SATA Interface (D) Centronics Interface 
 SATA Cshº÷£ì  ö\ßmμõÛUì Cshº÷£ì 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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184. Specify the processor that supports 6 cores? 
CÁØÔÀ Gx 6 corePøÍ support ö\´QÓx? 

(A) Core i5 (B) Xeon dual Core 

(C) Core 2 duo (D) Core i3 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

185. The Speed of first p4 (Pentium 4) processor cores? 
•uÀ Pentium-4 processor core PÎß ÷ÁP® GßÚ? 

(A) 1.6 GHz to 3.33 GHz (B) 1.6 GHz to 2 GHz 

(C) 1.3 GHz to 2 GHz (D) 1.3 GHz to 3.33 GHz 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

186. Core i5 was designed by Intel for —————— family. 
Core i5 Gß£x Intel BÀ ÁiÁø©UP¨£mh __________ (family) Sk®£® 
BS®. 

(A) 64 bit × 86 (B) 16 bit × 86 

(C) 128 bit × 86 (D) 256 bit × 86 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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187. The processor which first used the net burst micro architecture for
CPU is 
G¢u ¤μõ\éº •uß •u¼À Net First Micro architecture I CPUUS 
£¯ß£kzv¯x? 

(A) Pentium – II (B) Pentium – 3 

(C) Pentium – 4 (D) Pentium – 5 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

188. Post (Power On Self Test) error indicated by continuous beep is due
to the failure of 
Post (Power On Self Test) À öuõhºa]¯õÚ beep J¼ Á¸Áx 
_________ ß ÷uõÀÂø¯U SÔUQÓx 

(A) RAM  

 RAM (÷μ®)   

(B) Hard Disk Drive 

 (Hard Disk Drive) íõºm iìU iøμÆ 

(C) Motherboard  
 ©uº÷£õºk   

(D) Power Supply 
 £Áº \¨øÍ  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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189. The full form of POST is  
POST ß •Ê ÁiÁ®  

(A) Power Over Self Test (B) Power On Self Test 

(C) Proper On Self Test (D) Power Off Self Test 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

190. The Full form for HDMI is 
HDMI ß •Ê ÁiÁ® Gx? 

(A) High Definition Multimedia Interface  

(B) High Deflection Multimedia Interface  

(C) High Detection Motion Interface  
(D) High Density Multimedia Interface 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

191. Example for an Impact printer is  
uUP Aa_¨ ö£õÔPÒ (Impact printer) US J¸ GkzxUPõmk  

(A) Laser Printer (B) Inkjet Printer 

 ÷»\º ¤›shº  C[Uöám ¤›shº 

(C) Dot Matrix Printer (D) Line Printer 
 hõm ÷©m›Uì ¤›shº  ø»ß (Printer) ¤›shº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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192. Joystick is a —————— device. 
áõ´ìiU Gß£x __________ \õuÚ®. 

(A) Input (B) Output 

 EÒÏmk  öÁÎ±mk 

(C) Gaming (D) Pointing 
 ÷Pª[  £õ°si[ 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

193. In old computers, mouse and keyboard are connected using 
—————— port. 
£øÇ¯ P®¨³mhºPÎÀ, ©Äì ©ØÖ® R÷£õºkPÒ CønUP __________

÷£õºmkPÒ (port) £¯ß£kQßÓÚ.  

(A) PS/2 Port (B) Serial Port 

(C) Parallel Port (D) Firewire Port 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

194. To interconnect the computers in a LAN, —————— cable is used.
LAN (Local Area Network) À P®¨³mhºPøÍ Jß÷Óõk JßÖ CønUP, 
__________ ÷P¤Ò £¯ß£kQÓx. 

(A) SATA Cable (B) Ethernet Cable 

 SATA ÷P¤Ò  Duºö|m ÷P¤Ò 

(C) HDMI Cable (D) RJ11 Cable 
 HDMI (Cable) ÷P¤Ò  RJ11 (Cable) ÷P¤Ò 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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195. The small, high speed memory located very close to the CPU is
called. 
CPU ÂØS ªP A¸QÀ Aø©¢xÒÍ, ]Ô¯, Av÷ÁP©õÚ {øÚÁP® 

(A) ROM (B) Cache memory 

(C) SSD (D) HDD 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

196. How will you connect the touchpad to the motherboard in a Laptop?
Touchpad I uõ´¨ £»øP²hß ÷»¨hõ¨¤À (©iUPoÛ°À) G¨£i 
CønUP»õ®? 

(A) With USB Cable (B) With HDMI Cable 

 USB ÷P¤Ò ‰»®  HDMI ÷P¤Ò ‰»® 

(C) With FFC Cable (D) With Coaxial Cable 
 FFC ÷P¤Ò ‰»®  Coaxial ÷P¤Ò ‰»® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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197. USB cable is mainly used to 
USB cable ß •UQ¯ £¯ß£õk  

(A) Transfer video signals  

 Ãi÷¯õ ]UÚÀPøÍ £›©õÓ   

(B) Transfer data and power to the peripherals 
 uPÁÀ £›©õØÓ® ©ØÖ® ¦Óa \õuÚ[PÐUS ªß\õμ® ÁÇ[P  

(C) Connect internal drives  
 (CßhºÚÀ iøμÆ) EÒ C¯UQPøÍ CønUP   

(D) Supply power to the motherboard 
 uõ´¨ £»øPUS ªß Cøn¨¦ ÁÇ[P  

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

198. One of the following is NOT an Input device? 
¤ßÁ¸ÁÚÁØÔÀ Gx EÒÏmk \õuÚ® AÀ»? 

(A) Keyboard (B) Mouse 

 Âø\¨ £»øP   (©Äì) _mi  

(C) Monitor (D) Scanner 
 ©õÛmhº  ì÷PÚº 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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199. The key component of an Analog computer is 
Analog computer ß •UQ¯ TÖ (£õP®) Gx? 

(A) Flip-Flop  

 Flip-Flop   

(B) Operational Amplifier 

 [Operational Amplifier (Op-Amp)] ö\¯À£õmk ö£¸UQ 

(C) Multiplexer  
 (Multiplexer) ©Ài ¤öÍUéº   

(D) RAM 

 (RAM) ÷μ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 

200. The generation of computers that saw the introduction of
microprocessors 
G¢u PoÛ uø»•øÓ°À microprocessorPÒ AÔ•P® Põn¨£mhx? 

(A) First (B) Second 

 •u»õ®  Cμshõ® 

(C) Third (D) Fourth 
 ‰ßÓõ®  |õßPõ® 

(E) Answer not known 
 Âøh öu›¯ÂÀø» 
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